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i Please circle your evaluation choices and include comments, which are an integral part of our

| quality control. In order to maintain this standard of guality, your assistance is needed in assessing
i the effectiveness of our instructors and facilities. Thank you

Student Name _ Josz¢H H. _ ..o Company _(GE forvaEf SYSTEMS

instructor Name_pogen WERELT Class_mS§ %037

Account Executive _ Ji»_Fog@nhN Date__3-13-0%-
instructor Evaluation Agree Disagree
1. The instructor demonstirated knowledge of subject material. ()9 87654321
2. The instructor provided satisfactory answers to questions. % 987654321
3. The instructor was professional, organized and prepared. 1098786854321
4. The instructor emphasized or reviewed key points. 10987654321
5. The instructor covered course objectives as outiinad at start of class. i019B8765432 1
8. The instructor demonstrated Online Anytime to your satisfaction, - 10987654321
7. What is your overall rating of the instructor? @ 9B7654321

Highest Lowest
Comments:

>
FacilitiesEvélhatH: I/ ~ Agree Disagree
1. The class}éom environment promoted learning. 100987654321
2. The computers functioned properly. | 0l9B7654321
3. The computers were set up on time. 09876854321
4, Wheﬁ is your overall rating of the facility 0) 8876854321
_ ighest ‘ Lowest

Comments:j_cw‘gg&g_,&_xl&_ Q‘a \
Customer Service Evaluation Agree Disagree
1. You understood which topics would be coverad before class. 9B765 4321
2. Your Account Executive has serviced your account well. 987865 4321
3. Your Account Executive handled your registration well. 98765 4321

Comments: £ v

' gD e g v‘ y
today will be helpful to you? YES ¥ NO__

Do you know anyone who might benefit from computer training? 7 YES__NO__

If YES name? Phone number? |

Would you like a response regarding your comments on this form? YES NO_/

If YES, Telephone Number: ‘

Did you receive a confirmation call for your class today? YES_ZNO_

What other classes would you like to take at New Horizons ?

What can we do to make the information received today more valuable to your line of work?
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i Please circie your evaluation choices and include comments, which are an integral part of our

L quality control. In order to maintain this standard of guality, your assistance is needed in assessing %
. the efiectiveness of our instructors and facuhttes Thank you [

Student Name __QL@QC\L . Company @-,, PTS
Instructor Name L DA~ Qihg(-‘- Class A= f
Account Executive j_mi-gcmﬁ__ﬂ_Date 20 &

Instructor Evaluation

Disagres
1. The instructor demonstrated knowledge of subject material. 76854321
2. The instructor provided satisfactory answers to questions. 7654321
3. The instructor was professional, organized and prepared. 7654321
4. The instructor emphasized or reviewed key points. 7654321
5. The instructor covered course objectives as outlined at start of class. 7654321
6. The instructor demonstrated Online Anytime to your satisfaction. 7654321
7. What is your overall rating of the instructor? 7654321
Lowest

Comments:

Facilities Evaluation Agree Disagree
YV
1. The classroom environment promoted learning. 107887654321
2. The computers functioned properly. A 10'@8 7654321
3. The computers were set up on time. ' @ 9876854321
4. What is your overali rating of the faciiity 10@8 7654321
Highest Lowest

Comments:
Customer Service Evaluation Agres Disagree
1. You understood which topics would be covered before class. @ 9B765 4321
2. Your Account Executive has serviced your account well. @ 98765 4321
3. Your Account Executive handled your registration well. @9 B765 4321

Comments:

P

Do you feel the information and instruction you received today will be helpful to you? \’ESC_ NO_ _

Do you know anyone who might benefit from computer training? YEX NO___
If YES name? y Phone number?
Would you like a response regarding your comments on this form? YES __ NOK

If YES, Telephone Number:

Did you receive a confirmation call for your class today? YES NQ>°
What other classes would you like to take at New Horizons "MT(’)
What can we do to make the information received today more valuable to your line of wofk?

Industry Fact: Untrained users lake up Lo six limes as leng 1o accomplish wark as trained users, according to Garlner Group
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i Please circle your evaluation choices and include comments, which are an integrai part of our
| quaiity control. in order to maintain this standard of quality, your assistance is needed in assessing

i the effectiveness of our instructors and facilities, Thank you

Student Name _CHRIS Company Gﬁf— Poweﬂ Sfb\gvf,an.‘
Instructor Name fJotM HEﬁFﬁJ’ Class =~
Account Executive _ Date
Instructor Evaluation Agres Disagres
1. The instructor dgmonstrated knowledge of subject material, @ 98765432 1
2. The instructor provided satisfactory answers to questions. ®os7654321
3. The instructor was professional, organized and prepared. f@ 9B7654321
4. The instructor emphasized or reviewed key points. . ™ 887654321
5. The instructor covered course objectives as outlined at start of class. ©os7654321
6. The instructor demonstrated Online Anytime to your satisfaction. % 987654321
7. What is your overall rating of the instructor? 9B7654321
Highest Lowest
Comments:
Facilities E}:r?'luation Agree Disagree
1. The classroom environment promoted learning. 10 #876854321
2. The computers functioned property. 1087654321
3. The computers were set up on time. HLPIBT76654 321
4, Whét is your overall rating of the facility 987654321
Highest Lowest
Comments:
Customer Service Evaluation Agree Disagree

1. You understaod which topics would be covered before class.
2. Your Account Executive has serviced your account well,

3. Your Account Executive handled your registration well,

GN98765 4321
@ o765 4321

@98765 432 1

Comments:

v
. *

Do you feel the information and instruction you received today will be helpful to you? YES !NO_

Do you know anyone who might benefit from computer training?

If YES name? Phone number?
Would you like a response regarding your comments on this form?
If YES, Telephone Number:

Did you receive a confirmation call for your class today?

What other classes would you like to take at New Horizons 7

YES_NQK

YES _ NOX

YESX NO

What can we do to make the information received today more valuable to your line of work?

Industry Fact: Untrainad users take up 10 six limes as long Lo accomplish work as trained users, according Lo Garlner Group




e e rUol Lidss oUlvey
E Please circle your evaluation choices and include comments, which are an integra! part of our

i Quality control. In order to maintain this standard of quality, your assistance is needed in assessing
i_the effectiveness of our instructors and facilities. Thank you

Student Name _ g/ F6F -

. Company

Instructor Name j/&‘f}d/l Class X ]

Account Executive | Date 3 / I/ '_;// 3/ D2
instructor Evaluation Agree : Disagres
1. The instructor demonstrated knowiedge of subject material, @7 BB7654321
2. The instructor provided satisfactory answers 1o questions. @ 987654321
3. The instructor was professional, organized and prepared. @ 987654321
4. The instructor emphasized or reviewed key points. ] @ 9876854321
5. The instructor covered course objectives as outlined at stan of class. D o87654321
8. The instructor demonstrated Online Anytime to your satisfaction, % 8987654321
7. What is your overall rating of the instructor? 987654321

Highest Lowest
Cqmments:
Facilities E\‘ffilhation Disagree
1. The classroom environment promoted learning. 854321
2. The computers functioned properly. 654321
3. The computers were set up on time. 654321
4, Whét is your overall rating of the facility 654321
Lowsest

Comments:

Customer Service Evaluation Agree Bisagree

1. You understood which topics would be covered before class. B8765 4321

2. Your Account Executive has serviced your account well, /98765 4321

3. Your Account Executive handled your registration well, @9 B78685 4321
Comments:

-

-

Do you feel the information and instruction you received today will be helpful 1o you? YES-_)_(NO_.

Do you know anyone who might benefit from computer training? YES__ NO__
If YES name? Phone number? .
Would you like a response regarding your comments on this form? YES _ NQ_A'_’

If YES, Telephone Number:

Did you receive a confirmation call for your class today? YE%fNO__
What other classes would you like to take at New Horizons ?

What can we do to make the information received today more valuable to your line of work?

Industry Facl; Untrained users take up to six times as long to accomplish work as trained users, according to Gariner Group
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i Please circie your evaluation choices and include comments, which are an integral part of our

| Quality control. In order to maintain this standard of quality,
:_the effectiveness of our instructors and facilities. Thank you

your assistance is needed in assessing

Student Name Company

Instructor Name Ciass

Account Executive Date
instructor Evaluation Agres Disagree
1. The instructor demonstrated knowiedge of subject material. drosg7654321
2. The instructor provided satisfactory answers o questions. 10&e7654321
3. The instructor was professional, organized and prepared. @oe7654321
4. The instructor emphasized or reviewed key points. @ osB7654321
5. The instructor covered course objectives as outlined at start of class. @DoB7654321
8. The instructor demonstrated Online Anytime to your satisfaction, dros7e6s54321
7. What is your overall rating of the instructor? 987654321

Highest Lowest

Comments:

Facilities Evaluation Agree Disagree
oy
1. The classroom environment promoted learning. @ 987654321
2. The computers functioned properly. 10@8 7654321
3. The computers were set up on time. 4D os7654 321
4, What is your overall rating of the facility d>»9B7654321
Highest Lowest

Comments:

Customer Service Evaluation Agree Disagree

1. You understood which topics would be covered before class.
2. Your Account Executive has serviced your account well,

3. Your Account Executive handled your registration well.

109765 4321
108765 4321
droBs765 4321

Commt_ents:

LY

Do you feel the information and instruction you received today will be helpiful to you? YES»” NO__

Do you know anyone who might benefit from computer training?

If YES name? Phone number?

Would you like a response regarding your comments on this form?
i YES, Telephone Number:

Did you receive a confirmation call for your class today?

VWhat other classes would you like o take at New Horizons 7

YESWNO__

YES _ NO~"
ves  nov’

What can we do to make the information received today more valuable to your line of work?

Indusisy Facl: Untrained users Lake up to six times as long 1o accomplish work as trained users, according to Gartner Group
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i Please circle your evaluation choices and include comments, which are an integral part of our
| quality control. In order to maintain this standard of quality, your assistance is needed in assessmg

i the effectiveness of our instructors and facilities. Thank you

Lot " P -~ R .
Student Name 'a'ﬁ-a . Company G ?M:a_‘?: %,-i\“\‘?mitz
g L
instructor Name MCJHV\, 1"-"?;:\:),‘ Class Z.OE'n-'T
e - ]
Account Executive ~ } en  luceeess Date ?/rf%fcv:lh

Instructor Evaluation

Agree Disagree |
1. The instructor demonstrated knowledge of subject material. ‘987654321
2. The instructor provided satisfactory answers 1o questions. 987654321
3. The instructor was professional, organized and prepared. @ B7654321
4. The instructor emphasized or reviewed key points. 8B76854321
5. The instructor covered course objectives as outlined at start of class. 9 8 76854321
8. The instructor demonstrated Online Anytime to your satisfaction. B7654321
7. What is your overall rating of the instructor? 10 9 B76542321
Highest Lowest
2 -
Comments: Emzc\w(f-& OOty MR
Facilities Evaluation Agree Disagree
'
1. The classroom environment promoted learning. 10987654321
2. The computers functioned properly. i0/)8 87654321
3. The computers were set up on time, 10 87654321
4, What is your overall rating of the facility 10987654321
ighest Lowest
Comments:
Customer Service Evaluation Agree Disagree

1. You understood which topics would be covered before class.
2. Your Account Executive has serviced your account well,
3. Your Account Executive handled your registration well.

~
1098765 4321
98765 4321
98765 4321

Comments:

-
..

o B

Do you feel the information and instruction you received today will be helpful to you¥ fES.E__ NO

Do you know anyone who might benefit from computer training?

if YES name? Phone number?

Would you like a response regarding your cornments on this form?
If YES, Telephone Number:

Did you receive a confirmation call for your class today?

What other classes would you like to take at New Horizons ? M&rf—\

YES__NO__

YES _@

What can we do to make the information received today more valuable to your line of work?

Industry Fact: Unirained users take up te six limes as long lo accomplish work as trained users, according to Gartner Group




e I Vol Uidoo burvey

i Plea'se circle your evaluation choices and intiude comments, which are an integral part of our
| quality control. in order to maintain this standard of quality, your assistance is needed in assessing
. the effectiveness of our instructors and facilities. Thank you

Siudent Name |2Q d!;. L Q g

instructor Name_#er m hbffi' Class ( ,gst god 7 MS CLosregive
Account Executive Date 3(/5 }5 [

instructor Evaluation

Company

Agree Disagree |

1. The instructor demonstrated knowiedge of subject material. 100987654321

2. The instructor provided satisfactory answers to questions. 9B76542321

3. The instructor was protessional, organized and prepared. 108587654321

4. The instructor emphasized or reviewed key points. 10 @8 7654321

5. The instructor covered course objectives as outlined at start of class. 10 @ 7654321

8. The instructor demonstrated Online Anyitime to your satisfaction. 10 9B765432 1

7. What is your overall rating of the instructor? 10@8 7654321

Highest Lowest

Comments:

Facilities Evaluation Agree Disagree

1, The class‘r:)om environment promoted learning. 10@8 7654321

2. The computers functioned properly, 10 9 8 7@5 4321

3. The computers were set up on time, 10@8 78654321

4, Whét is your overall rating of the facility i0 8 07 654321

Highest Lowest

Comments:

Customer Service Evaluation Agree Disagree

1. You understood which topics would be covered before class. 10 @8 765 4321 )

2. Your Account Executive has serviced your account well. 10@8 765 4321 4

3. Your Account Executive handled your registration well. 10 98 765 4321
Comments:

Py

Do you feel the information and instruction you received today will be helpful to you? YES X NO__

Do you know anyone who might benefit from computer training? YES NOL
If YES name? Phone number?
Would you like a response regarding your comments on this form? YES __ NO_"(_

If YES, Telephone Number:

Did you receive a confirmation call for your class today? YES'_(NO_

What other classes would you like to take at New Horizons ?

What can we do to make the information received today more valuable to your line of work?

Industry Facl: Untrained users 1ake up 1o six times as long 1o accomplish work as trained users, according Lo Garlner Group
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i Plea:r.e circle your evaluation choices and include comments, which are an integral part of gur
| Quality control. In order to maintain this standard ot quality, your assistance is needed in assessing

i the effectiveness of our instrustors and facilities. Thank you

StudentName 99€ Company G fov s

instructor Name Np H‘ew*’ Class  MS

C L’LM!\/(

Account Executive Date

Instructor Evaluation
1. The instructor demonstrated knowledge of subject material.

Agres Disagree

|

1W®87654321
2. The instructor provided satisfactory answers to guestions. 10 9765432 1
3. The instructor was professional, organized and prepared. 10 987654321
4. The instructor emphasized or reviewed key points. ‘ 987654321
5. The instructor covered course objectives as outiinad at start of class. 8B7654321
6. The instructor demonstrated Online Anytime to your satistaction. 987654321
7. What is your overall rating of the instructor? BB7654321
Highest Lowest
Comments:
Facilities Evaluation Agree Disagree
[}
1. The classroom environment promoted learning. 10 @ B7654321
2. The computers functioned properiy. 10 97 654321
3. The computers were set up on time. 10 @87654 321
4. What is your overall rating of the facility 1(5@8 76854321
Highest Lowest
Comments:
Customer Service Evaluation Agree Disagree

1. You understood which topics would be covered before class.
2. Your Account Executive has serviced your account well.

3. Your Account Executive handled your registration well.

10@8765 4321
@Go98765 4321
@98765 4321

Comments:

"

Do you feel the information and instruction you received today wili be helipful to you? YESS NO__

Do you know anyone who might benefit from computer training?

if YES name? Phone number?
Would you like a response regarding your comments on this form?
I YES, Telephone Number:

Did you receive a confirmation call for your class today?

What other classes would you like to take at New Horizons ?

ves__ nNoX

YES _ NOX

YESYX NO__

What can we do to make the information received today more valuable to your line of work?

Industry Fact: Unirained users take up to six limes as long to accomplish work as trained users, according ta Gariner Group
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i Please circle your evaluation choices and include comments, which are an integra! part of our
i quality control. In order to maintain this standard of quality, your assistance is needed in assessing

i_the effectiveness of our instructors and facilities. Thank you

Student Name &mtl

Company __ @&~ SO Syspaus

instructor Name____A M /'/WClass IOE ) MS  CewsSTERAN,

Account Executive L Date 3//3/2&02

instructor Evaiuation

Aaree Disagrae j
1. The instructor demonstrated knowledge of subject material. 9B768542321
2. The instructor provided satisfactory answers to questions. Qo8 B76854321
3. The instructor was professional, organized and prepared. 587654321
4. The instructor emphasized or reviewed key points. 9B7654321
5. The instructor covered course objectives as outlined at start of class. eB7654324
8. The instructor demonstrated Online Anytime to your satistaction. 10 98 7@ 54321
7. What is your overall rating of the instructor? 987654321
ighest Lowest
Comments:
Facillties Ey??lization Agree Disagree

1. The classroom environment promoted learning.
2. The computers functioned properly. '

3. The computers were set up on time.

4. Whét is your overall rating of the facility

{0 987654321

987654321
©os7654321
5

9 87654321
HIghest Lowest

Comments:

Customer Service Evaluation
1. You understood which topics would be covered before class.
2. Your Account Executive has serviced your account well.

3. Your Account Execuitive handled your registration well,

Agree Disagree

88765 4321
S 8765 4321
oo-8765 4321

Comments:

-

. *

/

Do you feel the information and instruction you received today will be helpiul to you? YES \_/NO__

Do you know anyone who might benefit from computer training?
If YES name? Phone number?

Would you like a response regarding your comments on this form?
If YES, Telephone Number:

Did you receive a confirmation call for your class today?

What other classes would you like to take at New Horizons ?

YeEs__No_/

YES NO_\__/

YES__ NO _;_/

What can we do to make the information received today more valuable to your line of work?

Industey Fact: Unirained users take up to six times as leng lo accomplish work as trained users, aczording Lo Garlner Group
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| Please circle your evaluation ¢choices and inciude comments, which are an integral part of our
| Quality control, In order to maintain this standard of quality, your assistanze is needed in assessing L

i the efectiveness of our instrustors and facilities. Thank vou

Student Name T\f'h W

Company

Instructor Name_NOrm j}obu"" Class

Account Executive Date
Instructor Evaluation Agres Disagree
1. The instructor demonstrated knowiedge of subject material. 10 @78 7654321
2. The instructor provided satisfactory answers to questions.‘ 10 9@7 654321
3. The instructor was professional, organized and prepared. 10 @ B7654321
4. The instructor emphasized or.reviewed key points. 10 gs 7654321
5. The instructor covered course objectives as outlined at start of class. 10 B7654321
6. The instructor demonstrated Onling Anytime to your satisfaction. 10087654321
7. What is your overall rating of the instructor? 10 @8 7654321

Highest Lowest

Cqmments:
Facilities Evaluation Agree Disagree
1. The class\r‘oom environment promoted learning. 10 9@7 654321
2. The computers functioned properly. ' 10 @B 7654321
3. The computers were set up on time. 10087654321
4. Whét is your overall rating of the facility 10 @8 7654321

Highest Lowest

Comments:
Customer Service Evaluation Agree Disagree
1. You understood which topics would be covered before class. 109 8 7 65 4321
2. Your Account Executive has serviced your account well. 098765 4321
3. Your Account Executive handied your registration well, 1088765 4321

Commlents:

PSS

Do you feel the information and instruction you received today will be helpful to you? YESﬁ NO__
YESP NO__

Do you know anyone who might benefit from computer training?
If YES name?

Would you like a response regarding your comments on this form?
If YES, Telephone Number:

Did you receive a confirmation call for your class today?

What other classes would you like to take at New Horizons ?

Phone number?

YEs _noY

What can we do to make the information received today more valuable to your line of work?

Pay Awo rzthafES_ Ho—
!

Industry Facl: Untrained users take up lo six times as long o accomplish work as trained users, according to Garlner Group






